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1 OVERVIEW 
 
The coronavirus (COVID-19) outbreak is a global pandemic which has presented 
unprecedented challenges for Governments and communities.  On 15 March 2020, 
the Western Australian (WA) Government declared a State of Emergency under the 
Emergency Management Act and a Public Health Emergency under the Public Health 
Act. 
 
A State General Election will take place on Saturday 13 March 2021. The WA Electoral 
Commission has prepared this COVID-19 Management Plan to safeguard the 
wellbeing of its staff and WA electors while they take part this important democratic 
entitlement.   
 
The COVID-19 Management Plan includes guidelines for the WA Electoral 
Commission staff at Voting Venues and voting options for electors.  All COVID-19 
precautions and strategies align with the Department of Health COVID-19 directions. 
 
Should there be community transmission in WA, the Commission will follow the lead 
of the Department of Health and their instructions and requirements to determine the 
most appropriate steps. 
 

2 COVID-19 AND WESTERN AUSTRALIA 
GOVERNMENT  

 
   

2.1 Department of Health – Public Health Messaging 
 
The Department of Health public health messaging is as follows: 
 

• practise physical distancing (keep at least 1.5 metres or two arms lengths from 
each other); 

• practise good personal hygiene (wash hands often with soap and water, or 
hand sanitiser and cover coughs and sneezes with a tissue or use your elbow); 

• stay home if unwell and if you are experiencing flu-like symptoms get tested for 
COVID-19; and 

• download the Safe WA app. 
 
 

3 COVID-19 AND THE 2021 STATE GENERAL 
ELECTION 
  

The State General Election is a legal event which requires many people to come 
together in large numbers at various locations.  
 
From a COVID-19 management perspective this presents a risk, not only to the WA 
Electoral Commission staff who deliver this critical event but also to electors.   
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Should the pandemic situation in WA worsen closer to the election period the State’s 
electoral legislation allows a relatively short period to delay or defer the state election.  
There is no scope in the legislation to conduct the election remotely such as entirely 
by post or electronic means.   
 
     
  Some traditional election practices will be required to be modified in the pandemic 
environment and this may impact on the Commission’s ability to deliver a result within 
the usual timeframes.      
 

3.1 WA State General Election - Voting Options 
The WA Electoral Commission’s approach to the 2021 State General Election is to 
encourage electors to plan how, when and where they will cast their vote. 
 
24 February to 13 March 2021 will be considered and referred to where practical as 
the ‘election period’ in preference to the more traditional ‘election day’.  
 
The Commission will provide suitable choices for voters that match their personal 
circumstances. Experience from other jurisdictions has shown that voters are 
concerned about how COVID-19 may affect their ability to cast a vote. Options for 
voting in 2021 are in the table below. 
 

Venue Operations Elector Information 

Postal Voting • 27 January 2021 to 10 March 
2021 – applications open and 
close on-line 

• 22 February 2021 – voting 
packages commence 
distribution  

• 18 March 2021 – last date for 
accepting voting packages 
post marked 13 March 2021 

• Elector can apply for a postal vote 
via the WA Electoral Commission 
website or by calling 136306 for 
printed forms 

• If posted on or before polling day, 
completed postal packages can be 
accepted via mail until 9:00am on 
Thursday 18 March 2021 

Early Voting 
Centres 

• Wednesday 24 February 2021 
to Friday 27 February 12 
March 2021, open from 0800 – 
1800 (Monday to Friday) 

• Tuesday 2 March to Saturday 
6 March 2021 open from 0800 
– 1800 

• Monday 8 March to Friday 12 
March open from 0800 to 1800 

• Not open on Monday 1 March 
2021 (Labour Day) 

• Opening times may vary with 
some centres located in 
government and community 
buildings. Final details are 
available on the 
elections.wa.gov.au website 

• 70 Early Voting centres across 
Perth Metropolitan and Regional 
Western Australia. 

• Interstate and International 
venues: 
• Electoral Commissions - NZ 

and all interstate electoral 
offices except NSW (as at 8 
January 2021) 
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Venue Operations Elector Information 

Technology 
Assisted 
Voting (TAV) 

• Wednesday 24 February 2021 
to Saturday 13 March 2021, 
open from 0800 – 1800 
(Monday to Friday) 

• Saturday 6 March 2021 open 
from 0800 to 1800 

• Not open on Monday 1 March 
2021 (Labour Day) 

• TAV is a remote solution including 
telephone voting allowing elector 
to cast a secret vote. 

• Eligible electors are those unable 
to vote without assistance 
because of visual impairment or 
insufficient literacy skills or those 
people with a disability (self-
declaration)  

• Elector contacts two call centres 
1. Application Call Centre  
2. Vote Cast Call Centre  

Mobile 
Polling 
Stations* 

• 27 February 2021 to 13 March 
2021 

• Dates, Times, Venues to be 
gazetted in February 2021 and 
published on the WA Electoral 
Commission website 

 
 

• Mobile Polling Teams will visit 
selected nursing homes, aged 
care facilities and retirement 
homes to provide electors the 
opportunity to vote without having 
to leave their premises – subject to 
access and approval 
 

Remote 
Mobile 
Polling 
Stations 

• 27 February 2021 to 13 March 
2021 

• Authorised staff have been 
granted permission to enter 
remote communities under a 
direction issued by the State 
Emergency Coordinator  

 

• Remote Mobile polling teams will 
visit a selection of Indigenous 
communities and other places in 
the more remote parts of Western 
Australia in order to offer voting 
services – subject to access and 
approval. 

• The districts visited are  Kimberley, 
Pilbara, North West Central and 
Kalgoorlie.  

Polling 
Places 

• Saturday 13 March 2021 from 
0800 – 1800 

 

•  736 Polling Places will be 
operational across the State of 
Western Australia 

General 
Early Voting 
(different to 
Early Voting 
– see criteria) 

 • Some voters are eligible to apply 
for registration as a general early 
voter if they meet certain criteria  

• Ballot papers are automatically 
sent by post after an election has 
been announced and ballot 
papers have been printed. 

• There are specific eligibility 
requirements for an elector to be 
a general early voter including 

- lives more than 20 kilometres by 
the nearest practicable route from 
the nearest polling place 

- is a patient in a hospital or similar 
institution 

- due to serious personal illness is 
physically unable to travel to a 
polling place 

- is caring for a person who is 
seriously ill or infirm 
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Venue Operations Elector Information 

- is aged 70 years or over 
- is registered as an overseas 

elector 
- is registered as a silent elector or 
- is an elector who because of 

religious beliefs, or membership 
of a religious order is precluded 
from attending a polling place for 
all or most of the hours of polling. 

 
*In 2021, due to COVID-19, Mobile Polling Stations will not be located at hospitals, prisons, 
mine sites and airports.   

 

3.2 WA State General Election - Operational Centres 
To facilitate the WA State General Election the WA Electoral Commission establishes 
a number of operational centres.  In 2021, the Commission will operate Processing 
Centres at a total of three sites to minimise a concentration of staff in one location 
when votes are being counted. 
 
The set-up of all venues will as much as practicable comply with current Department 
of Health physical distancing requirements.  Venues managed by the WA Electoral 
Commission will have a Venue Safety Plan that displays the maximum capacity 
allowed and these can be adapted if restrictions change. 
 

Venue Operations General Information 

WA Election 
Call Centre 

• 1 February to 10 February 
2021 (Monday to Friday) from 
0830 to 1700 

• 11 February 2021 (Thursday) 
from 0830 to 1800 

• 12 February to 5 March* 
(Monday to Friday) from 0830 
to 1700 

• 8 March to 12 March 2021 
(Monday to Friday) from 0830 
to 1830 

• 13 March 2021 (Saturday) 
from 0800 to 1830  

• 15 March to 19 March 2021 
(Monday to Friday) 0830 to 
1700 

*includes provision for Labour Day Public 

Holiday on 1 March 2021 

• The Call Centre provide electors 
with election-related information.  

• Questions regarding voting and 
COVID-19 have been prepared in 
consultation with Department of 
Health. 

• All COVID-19 specific questions 
will be referred to the COVID-19 
Hotline 

• The Project Leader and four-
member escalation team are 
provided by the WA Electoral 
Commission. 

• Call centre training (including 
Stellar, WA Electoral Commission 
and COVID-19 components) was 
held on 28 and 29 January 2021 

Technology 
Assisted 
Voting  

• Wednesday 24 February 2021 
to Saturday 13 March 2021 

• Open 0800 – 1800 (Monday to 
Friday) 

• Saturday 6 March 2021 open 
from 0800 to 1800 

• Not open on Monday 1 March 
2021 (Labour Day) 

TAV (remote form of voting) runs two 
Call Centres 
1. Application Call Centre 

o MSWA (formerly the 
Multiple Sclerosis Centre 
for Western Australia), 
Belmont  

2. Vote Cast Call Centre 
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Venue Operations General Information 

 o WA Electoral Commission 
Head Office – Level 9, 111 
St Georges Terrace. 

Due to legislative restrictions 
telephone assisted voting is only 
available to those who need 
assistance to vote because of a visual 
impairment, insufficient literacy skills 
or a disability.  

Beaufort St 
Processing 
Centre 
(8488 sqm) 

• Operational from 1 February 
to 9 April 2021 

• Hours of operation are seven 
days per week but may vary 
each day 

• Legislative Assembly count, full 
distribution of preferences, 
processing of declaration and 
postal votes 

Murray St 
Processing 
Centre 
(1500 sqm) 

• Operational from 2 March to 1 
April 2021 

 

• Legislative Council count  
 

Fuji Xerox 
Scanning 
Centre 

• Operational from 17 March to 
1 April 2021 

• Legislative Council ballot papers 
marked ‘below the line’ using 
optical scanning 

4 COVID-19 PLANNING CONSIDERATIONS 
 

The level and intensity of infection prevention and control measures to be implemented 
in all venues will be based on the COVID-19 risk at the time and at the locality / region 
as determined by the Chief Health Officer. Following are some of the specific 
considerations in place. 
 

• Early Voting Centres, Polling Places, TAV and WA Electoral Commission 
Operational Centre will have a COVID-19 Voting Venue Safety Plan at entry 
points that shows the maximum capacity of each venue.  

• Electoral Call Centre, TAV Application Call Centre and Fuji Xerox Scanning 
Centre as third party suppliers have COVID Safe Plans in place and can be 
provided if requested. 

• The WA Electoral Commission has implemented the SafeWA QR Code system 
as recommended by the Department of Health at all Polling Places, Early Voting 
Centres and Operational Centres (those managed by WA Electoral 
Commission) and will be encouraging all electors and staff to have downloaded 
the SafeWA smartphone app via various forms of communication.  If electors 
are unable to use the app, a manual contact register system will be in place. 

• WA Electoral Commission COVID-19 Safety Guidelines for Early Voting 
Centres, Polling Places, Processing Centres, Political Parties and candidates, 
Technology Assisted Voting (Vote Cast Call Centre), Head Office and 
Nominations providing detail on COVID-19 practices. 

• COVID Safety Marshals allocated to Early Voting Centres, Polling Places and 
WA Electoral Commission Operational Centres and responsible for ensuring all 
COVID-19 Safety Guidelines are adhered to. 
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• Voting screens at voting venues will have plastic inserts where the elector 
marks the ballot paper that are regularly cleaned. 

• COVID-19 signage placed throughout all voting venues and operational centres 
prompting recommended hygiene measures and promoting physical distancing 
in line with Department of Health signage and messaging. 

• COVID-19 specific sanitation materials procured for Voting and Operational 
centres including hand sanitisation stations at entry to all venues and 
throughout the venues. 

• COVID-19 Training for all staff completed including the Commonwealth 
Government COVID-19 Infection Control Training or the WA Electoral 
Commission Training (which includes a specific COVID-19 module approved 
by Department of Health). 

• Pencils purchased by the WA Electoral Commission to be used by electors as 
single use items or electors encouraged to bring their own pen or pencil. 

• External Suppliers of Operational Centres have COVID-19 Safe Plans and 
systems in place for Contact Tracing requirements 

• Regular communications with Department of Health, Public Health Emergency 
Operational Centre (PHEOC) and State Health Incident Command Centre 
(SHICC) and WAPOL 

• Communications strategy with Department of Health, WAPOL and Department 
of Premier and Cabinet re key messages for a COVID Safe election 

• Briefing to all WA Electoral Commission Project Managers and Project Officers 
of the COVID-19 Safety Guidelines 

• Security and Cleaning contractors for Processing Centres briefed by 
Department of Health Infection Protection and Control (IP&C) and provided with 
IP&C documentation 

• Crisis Communications Plan and Chain of Command in the incident of 
Community Transmission led by the Electoral Commissioner  

• Mask usage guidelines and hand sanitiser guidelines provided by Department 
of Health IP&C and incorporated into the COVID-19 Safety Guidelines. 

 
 

5 WA STATE GENERAL ELECTION – COMMUNITY 
TRANSMISSION  

 

5.1 Background 
In the event of community transmission of COVID-19 in WA, the WA Electoral 
Commission will follow the instructions and requirements of the Department of Health 
to determine the most appropriate steps.   
 
All staff will be provided with clear communications of the situation, briefings and 
information and amendments that may be require in the venue. 
 

5.2 Election - SafeWA and Contact Registration 
The WA Electoral Commission is implementing the SafeWA QR Code system as 
recommended by the Department of Health at all Polling Places, Early Voting Centres 
and Operational Centres.  
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Electors and staff will be encouraged to have downloaded the SafeWA smartphone 
app.  If electors and staff are unable to download the app, a manual contact registration 
system will be in place and the slips are to be placed into the Contact Registration 
Box.  
 

     
The SafeWA and QR Coding system for the entire WA Electoral Commission will bring 
the venues together under one ‘umbrella’ for the Department of Health’s contact 
tracing team.This ensures that, in the event of Community Transmission in WA, the 
Electoral Commissioner is the direct contact for the contact tracing team and 
communications can be filtered down accordingly. 

 
Contact register boxes will also be placed at WAEC venues and the COVID-19 Safety 
Guidelines provides details of the end-of-day processes to ensure manual sign in slips 
are accessible if requested by the Department of Health. 

     

5.3 WA Election Call Centre 
The WA Electoral Commission will operate a call centre at the Stellar Asia Pacific call 
centre in Joondalup. There is no QR code system at this Call Centre however Stellar 
Asia has provided the following details in relation to the contact registration process: 
 

• All Stellar Asia internal staff and WA Electoral Commission staff are assigned 
a swipe card whereby they swipe in and out on shifts. 

• IT maintains a register of details for each person assigned a swipe card.  

• Casual staff register via an iPad manual at any point its required. 

• Stellar Asia IT team can extract the data from both if requested at any time of 
the day or night and have advised that a list can be provided within 30 minutes. 

 

5.4 Telephone Assisted Voting - Application Call Centre 
The Telephone Assisted Voting (TAV) application call centre is managed externally by 
MSWA in Belmont. There is no QR code system at this call centre however MSWA 
has provided the following details in relation to the contact registration process: 
 

• Visitors using a paper-based sign-in/sign-out process - checking temperature 
then capturing, full name, mobile, time-in, time-out. These documents are 
retained for a minimum of 30 days. 

• On-site workers through employment - rostering online and paper-based 
attendance sheets. These documents are retained for a minimum of 30 days. 
 

5.5 Fuji Xerox Scanning Centre 
The Fuji Xerox Scanning Centre in Bassendean is operated by Fuji Xerox.  There is 
no QR code system at the Scanning Centre however Fuji Xerox has provided the 
following details in relation to the contact registration process: 
 

• CCTV on all external entry points; 

• Electronic swipe card access that will be required for all staff and WA Electoral 
Commission staff onsite  
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• Project scanning/data entry staff will clock in and out via our Kronos system 
and any agency staff will do the same via the agency payroll system, logs can 
be exported for review if required. 
 
 

6 STAFFING 
 

Approximately 11,000 people will work in some way on the WA State General Election. 
The staff are a mixture of WA Electoral Commission staff and casual staff engaged 
through recruitment agencies or by the Commission.   
 
All staff undertake the following training: 
 

• Commonwealth Government COVID-19 Infection Control Training  
And / or  

• WA Electoral Commission Training (which includes a specific COVID-19 
module approved by Department of Health) 

 
Venue Staffing Information 

Early Voting 
Centres 

• Early Voting Centres will have approximately five to fifteen staff who are 
recruited and rostered by Randstad (recruitment agency).  They are 
provided with specific WA Electoral Commission COVID-19 training 

• In addition to their electoral roles – the following Commission staff will take 
on COVID-19 responsibilities 

o Early Voting Centre Manager – COVID Safety Marshal 
o Early Voting issuing Officer – COVID Hygiene Officer  

Technology 
Assisted 
Voting (TAV) 

• The Application Call Centre is managed by MSWA and MSWA staffing 
includes a supervisor and eight telephonists.   

• MSWA has a COVID-19 Safe Management Plan 

• The Vote Cast Call Centre managed by the WA Electoral Commission three 
WA Electoral Commission staff lead the team and up to 100 telephonists are 
recruited and rostered by Randstad 

• They are provided with specific WA Electoral Commission COVID-19 
training 

Mobile 
Polling 
Stations 

• Staff apply through Big Red Sky and the WA Electoral Commission RO’s 
recruit the staff. 

• A Mobile Polling Team will consist of minimum two people and maximum 
four people. 

Remote 
Mobile 
Polling 
Stations 

• Staff apply through Big Red Sky and the WA Electoral Commission RO’s 
recruit the staff. 

• A Remote Mobile Polling Team will consist of minimum two people and 
maximum four people. 

Polling 
Places 

• Staff apply through Big Red Sky and the WA Electoral Commission RO’s 
recruit the staff. 

• Each Polling Place will have between five and 20 staff 

• In addition to their electoral roles – the following key staff will take on COVID-
19 responsibilities 

o Polling Place Manager - COVID Safety Marshall  
o Ordinary Issuing Officer - COVID Hygiene Officer  

Election Call 
Centre 

• Facility set-up and managed by Stellar Asia Pacific  
• Stellar Asia Pacific provide 100 telephonists 
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Venue Staffing Information 

• Stellar Asia Pacific has a COVID-19 Safe Management Plan 

Beaufort St 
Processing 
Centre 

• Facility set up and managed by WA Electoral Commission  

• Casual staff are recruited and rostered by Randstad (recruitment agency). 
They are provided with specific WA Electoral Commission COVID-19 
training 

• COVID Safety Marshals x 2 

• Cleaners and Security contractors 

Murray St 
Processing 
Centre 

• Facility set up and managed by WA Electoral Commission 

• Casual staff are recruited and rostered by Randstad (recruitment agency). 
They are provided with specific WA Electoral Commission COVID-19 
training 

• COVID Safety Marshal 

• Cleaners and Security contractors 

 

6.1 COVID-19 Roles 
At the Early Voting Centres, Polling Places and the two Processing Centres, election 
staff will take on additional roles and responsibilities specific to COVID-19 
management. 
 
COVID Safety Marshal 

1. Ensure that hygiene and physical distancing are followed in compliance with 
Department of Health measures for electors and WA Electoral Commission 
staff and the COVID-19 Safety Guidelines – WA Electoral Commission Staff - 
Early Voting Centres and Polling Places and Processing Centres 

2. Set-up of space as per the COVID-19 Voting Venue / Centre Safety Plan and 
completing the capacity allowed in the venue in line with current restrictions and 
ensuring compliance. 

3. Set-up of venue (Voting Venues) including spacing and yellow physical 
distancing tape; cordoning off the second voting screen and set up of voting 
plastic inserts at base of the individual polling stations 

4. Set-up of venue (Processing Centre) including spacing and yellow physical 
distancing tape. 

5. Set-up of COVID-19 signage including Venue Safety Plan, Corflute A-Frames 
and everything provided in the COVID-19 Information Pack. 

6. Set-up of SafeWA materials and signage including QR Codes Signage, 
SafeWA usage signage, COVID-19 Contact Registration Slips and COVID-19 
Contact Registration Slip boxes. 

7. Collection of the COVID-19 Contact Registration Slips into the ziplock bag with 
labelling including venue name and date and storage distribution as per specific 
COVID-19 Safety Guidelines 

8. Management of PPE and distribution of PPE (if requested by Department of 
Health), placement of Mask signage and set-up of waste disposal 

9. Ensuring numbers stay within the COVID-19 Voting Venue Safety Plan 
10. Briefing of all staff of COVID-19 Safety Guidelines – WA Commission Electoral 

Staff - Polling Places and Processing Centres 
11. Briefing of Scrutineers in line with the COVID-19 Safety Guidelines – WA 

Electoral Commission - Political Parties and Candidates (Including Scrutineers 
and Volunteers). 
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COVID Hygiene Officer 
1. Hand sanitiser management including set up of entry hand sanitiser, other 

sanitisers and replacements 
2. Cleaning of all Voting Screen bench tops regularly 
3. Cleaning of all shared and common surfaces regularly - using disinfectant 

cleaning wipes (in pouch) to wipe down shared surfaces and touch points 
(voting screen benches, issuing tables, door handles etc)  

4. Removal of any pencils and how to vote election material from voting screens 
and disposing of them (not to be recycled amongst electors or campaign 
workers). 

5. Cleaning of all IT equipment regularly with the Screen Cleanser wipes (in tubs) 
to clean tablet screens, laptop keyboards, magnetic boards, land-lines and 
headsets whenever a staff change-over occurs, or they are touched by another 
person. 

6. Assisting the COVID Safety Marshal to monitor and encourage physical 
distancing rules within the polling venue. 

7. Reminding and assisting voters with the use of SafeWA app and QR Code 
registration  

8. Hand-out of manual registration slips if elector unable to complete SafeWA QR 
Code registration 

 

6.2 Contractors 
WA Electoral Commission has a range of contractors that perform various tasks prior 
to, during and after the election.  The Electoral Commissioner requested each 
contractor confirm they had their own COVID-Safe Plan and that there is a system in 
place for contact tracing if it is requested from Department of Health. 
 

 

7 WA STATE GENERAL ELECTION - COVID-19 
SAFETY GUIDELINES 

The WA Electoral Commission has implemented the following specific to COVID-19: 
 

• COVID-19 Venue Safety Plan and Processing Centre Safety Plan 

• COVID-19 Staff Safety Guidelines 

• FAQ which includes specific COVID-19 questions and answers 

• COVID-19 Signage 

• SafeWA app and manual contact tracing system 
 
In the event of community transmission, the Commission will follow Department of 
Health directions in relation to COVID-19 and will work with the Department of Health 
to determine ‘best practice’ arrangements.  
 
If closure of a Polling Place, Early Voting Centre or Operating Centre is required, the 
Commission will manage communications with the relevant staff and polling teams as 
per its Crisis Communications Plan and advise the appropriate steps and requirements 
as directed by Department of Health. 
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7.1 Early Voting Centres 
 
7.1.1 Guidelines – COVID Normal 
WA Electoral Commission Staff Elector 

• Staff to adhere to the COVID-19 Safety 
Guidelines – WA Electoral Commission 
Staff - Early Voting Centres  

• Staff to set-up as per the COVID-19 
Information Pack 

• Staff to ensure venue complies with the 
COVID-19 Voting Venue Safety Plan 
throughout each day  

• Staff to register daily with the SafeWA 
App on start of roster 

• Staff to ensure all COVID Signage and 
Materials are correctly placed 

• Randstad to provide consistent 
rostering of staff  

• Encouraged to register at arrival with SafeWA 
app or by completing the manual contact 
registration slip 

• Encouraged to bring their own pen or pencil 
(communications messaging) 

• Physical distancing implemented and 
managed at entry and exit point, marking off 
at electoral roll and voting compartments 

• Encouraged to use Hand sanitiser at entry  

• Encouraged to depart quickly when complete 
 

 

7.1.2 Guidelines – Community Transmission 
In the event of community transmission, the WA Electoral Commission will comply with 
any Public Health messaging that is communicated via the State Government and 
Department of Health. The following amendments to the operations will occur also. 
 
WA Electoral Commission Staff Elector 

In addition to above 

• All staff will be provided with regular 
briefings and information once 
Department of Health has provided 
update 

• Ingress / egress management 
implemented 

• PPE as instructed by Department of 
Health along with specific signage  

In addition to above 

• Instructions re ingress / egress points 

• Additional Health signage and PPE as 
instructed by Department of Health  

 

7.2 Mobile Polling Stations 
 

7.2.1 Guidelines – COVID Normal 
WA Electoral Commission Staff Elector 

• All staff are allocated dates, times and 
venues to visit which are published and 
placed on the Commission website 
must be complied with 

• All staff are required to have evidence 
of a current flu vaccination 

• All staff are to comply with Aged Care 
facilities COVID-Safe practices and 
procedures 

• All staff will carry PPE (gloves and 
masks) if requested to use 

• Electors to be managed by the Aged Care 
facilities and to comply with the COVID-Safe 
requirements and subject to availability and 
access approval by facility managers 
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7.2.2 Guidelines – Community Transmission 
In the event of community transmission, the WA Electoral Commission will comply with 
any Public Health messaging that is communicated via the State Government and 
Department of Health.  
 
The Department of Health it has been advised that in the event of community 
transmission visits to aged care centres are likely to be cancelled. 

 

7.3 Remote Mobile Polling Stations 
 

7.3.1 Guidelines – COVID Normal 
WA Electoral Commission Staff Elector 

• All staff are allocated dates, times and 
venues to visit which is placed on the 
Commission website and must be 
complied with 

• All staff are required to have evidence 
of a current flu vaccination 

• All staff are to comply with Remote 
Community COVID-Safe practices and 
procedures 

• All staff to comply with Emergency Act 
Directions 

• All staff will carry PPE (gloves and 
masks) if requested to use 

• Electors to be managed by the facilities and 
to comply with the COVID-Safe requirements 
and subject to availability and access 
approval by facility managers 

• Electors to register via the SafeWA app or the 
manual contact register 
 

 

7.3.2 Guidelines – Community Transmission 
In the event of community transmission, the WA Election Commission will comply with 
any Public Health messaging that is communicated via the State Government and 
Department of Health.  
 

7.4 Polling Places 
 
7.4.1 Fundraising Activities 
Whilst the WA Electoral Commission is not involved in endorsing fundraising activities 
for community groups occurring near polling locations, the Commission has followed 
advice from WA Health that community groups planning fundraising activities near 
polling places on Election Day (13 March 2020) need to follow the Department of 
Health’s COVID-Safe guidelines, which require: 

 
o a COVID Safety Plan, which can be found on the Department of Health 

website; and 
o at least one of the food handlers operating the stall at any time to have 

undertaken the AHA Hospitality and Tourism COVID-19 Hygiene Course.  
 
The Department of Health has also recommended that community groups planning 
fundraising activities contact the relevant Local Government to determine if there are 
any additional Local Government requirements in relation to event Health and Safety. 
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The Commission has communicated this through their Returning Officers who in turn 
will communicate with the individual Polling Places. The information has also been 
communicated directly to the Department of Education for onforwarding to 
Government schools. 
 
Commission staff are not expected to administer COVID-Safe requirements in relation 
to private fundraising activities adjacent to polling venues. 
 
The Department of Health has advised that if community transmission occurs, 
fundraising activities will be cancelled. 
 
7.4.2 Political Parties 
The WA Electoral Commission has briefed political parties on COVID-19 protocols to 
be followed at polling places and other election venues on end 4 February 2021. 
 
A COVID-19 Safety Guidelines – Political Parties and Candidates (including 
Scrutineers and Party Volunteers) has been developed which provides details on 
procedures for all the polling places and processing centres. 
 
Department of Health has advised that, in the event of community transmission, the 
use of volunteers and party workers at polling places and Early Voting Centres may 
be cancelled or restricted by a Public Health Directive 
 
Additionally, the number of scrutineers permitted to be present at polling places and 
processing centres at any one time may need to be reduced and strictly regulated by 
a Public Health Directive. 
 
7.4.3 Guidelines – COVID Normal 
WA Electoral Commission Staff Elector 

• Staff to adhere to the COVID-19 Safety 
Guidelines – WA Electoral Commission 
- Polling Places 

• Staff to set-up as per the COVID-19 
Safety Guidelines – WA Electoral 
Commission - Polling Places 

• Staff to ensure venue stays as per the 
COVID-19 Voting Venue Safety Plan on 
polling day  

• Staff to register daily with the SafeWA 
App on start of roster 

• Staff to ensure all COVID Signage and 
Materials are correctly placed 

• The Commission to provide rostering of 
staff that includes lunch break and to be 
complied with 

• Electors to register at arrival with SafeWA app 
or completing the Manual Contact registration 
slip 

• Electors encouraged to bring their own pen or 
pencil (communications messaging) 

• Physical distancing implemented and 
managed at entry and exit point, marking off 
at electoral roll and voting compartments 

• Encouraged to use hand sanitiser before 
entering the venue. 

 

7.4.4 Guidelines – Community Transmission  
In the event of community transmission, the WA Electoral Commission will comply with 
any Public Health messaging that is communicated via State Government and 
Department of Health. 
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WAEC Staff Elector 

In addition to above 

• All staff will be provided with regular 
briefings and information when 
Department of Health has provided 
update 

• Ingress / egress management 
implemented  

• Follow direction from Department of 
Health re Fundraising Activities and 
Political Parties 

• PPE as instructed by Department of 
Health along with signage  

In addition to above 

• Instructions re ingress / egress points 

• Additional Health signage and PPE as 
instructed by Department of Health  

 
7.5 Beaufort St Processing Centre 
 

7.5.1 Guidelines – COVID Normal 
WA Electoral Commission Staff 

• Staff to adhere to the WA Electoral Commission Staff COVID-19 Safety Guidelines – 
Beaufort St Processing Centre 

• COVID-19 protocols lead by the COVID Safety Marshal who will ensure that hygiene 
and physical distancing is followed in compliance with Department of Health 

• Staff to register daily with the SafeWA App on start of roster at entry  

• Staff to enter and exit same way each day  

• The Commission to provide consistent rostering of staff and lunch break that staff must 
adhere to 

• Hand Sanitiser to be used at entry and throughout Centre 

• Staff to be encouraged to have lunch outdoors 

• Staff to stay within dedicated area where possible and on start and completion of shift to 
wipe down area including any IT equipment 

• Staff not to attend if feeling unwell 

 
 
7.5.2 Guidelines – Community Transmission 
WA Electoral Commission Staff 

In addition to above 

• All staff will be provided with regular briefings and information when Department of 
Health has provided update 

• Further physical spacing within the centre. 

• Appropriate clean down of all goods returned before moving into the different sections 

• Ingress / egress management of Centre implemented 

• Increase cleaners and times 

• PPE as instructed by Department of Health along with signage  

 

7.6 Murray St Processing Centre 
 
7.6.1 Guidelines – COVID Normal 
WA Electoral Commission Staff 

• Staff to adhere to the WA Electoral Commission Staff COVID-19 Safety Guidelines – 
Murray St Processing Centre 
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WA Electoral Commission Staff 

• COVID-19 protocols lead by the COVID Safety Marshal who will ensure that hygiene 
and physical distancing is followed in compliance with Department of Health 

• Staff to register daily with the SafeWA App on start of roster at entry  

• Staff to enter and exit same way each day  

• The Commission to provide consistent rostering of staff and lunch break that staff must 
adhere to 

• Hand Sanitiser to be used at entry and throughout Centre 

• Staff to be encouraged to have lunch outdoors 

• Staff to stay within dedicated area where possible and at start and on completion of shift 
to wipe down area including any IT equipment 

• Staff not to attend if feeling unwell 

 
7.6.2 Guidelines – Community Transmission 
In addition to above 

• All staff will be provided with regular briefings and information when Department of 
Health has provided update 

• Further physical spacing within the centre 

• Appropriate clean down of all goods returned before moving into the different sections 

• Ingress / egress management of Centre implemented 

• Increase cleaners and times 

• PPE as instructed by Department of Health along with signage  

 
 

7.7 Telephone Assisted Voting – Vote Cast Call Centre 
 

7.7.1 Guidelines - COVID Normal 
WA Electoral Commission Staff and Casual Staff 

• WA Electoral Commission to provide consistent rostering of staff including lunch breaks 

• Staff to register daily with the SafeWA App on start of roster 

• Staff to adhere to the TAV Voting Cast Call Centre Staff COVID-19 Guidelines 

• Staff to enter and exit same way each day  

• Hand Sanitiser to be used at entry and throughout Centre 

• Staff to be encouraged to have lunch outdoors 

• Staff to stay within dedicated area and at start and on completion of shift to wipe down area 
including any Phone and IT equipment 

• Staff not to attend if feeling unwell 

 

7.7.2 Guidelines - Community Transmission 
WA Electoral Commission Staff and Casual Staff 

In addition to above 

• All staff will be provided with regular briefings and information when Department of Health 
has provided update 

• Further spacing of the centre 

• Appropriate clean down of all goods returned before moving into the different sections 

• Ingress / egress management of Centre implemented 

• PPE as instructed by Department of Health along with signage  
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8 COMMUNICATIONS AND MESSAGING  
 
The WA Electoral Commission is working closely with the Department of Health and 
whole of government media and communications teams to ensure consistent 
messaging to electors and staff re COVID-19. 
 
The Commission has developed a comprehensive public advertising campaign to 
inform those electors who wish to cast their vote earlier than polling day how they may 
exercise this choice.  The key messaging at polling venues will be around COVID-
Safe practices. 
 
The Commission also has a ‘COVID-19 Alert’ section on the home page of its website 
which will feature key updates related to COVID-19. 
 
Other communications methods are: 
 

• digital media updates including SEM and Digital Banners 

• dedicated social media handles being Facebook and Twitter 

• amendments to lift screen and press 

• ‘distress media’ such as live reads on radio to be communicated if required and  

• television advertising could be changed (overlays on screen communicating 
change) if needed 

• media statements and media alerts 
 

8.1 WA Electoral Commission – Key Messaging 
The Western Australian Electoral Commission has a responsibility to electors and to 
its staff to ensure polling places and counting centres are safe. 
 
For this reason, people are being encouraged to vote prior to election day, either by 
postal vote or at an early voting centre. 
 
Everyone on the electoral roll is eligible to vote early and there is no requirement for 
electors to provide a reason for voting early, either in person or by post. 
 
There will be extensive opportunities for early voting: early voting centres will operate 
from Wednesday 24 February and will also operate on the Saturday before election 
day, 6 March. 
 
For those intending to vote at a polling place on Saturday 13 March, the State 
Government’s broader COVID-19 message continue to apply: 
 

• If you’re sick, stay home., don’t go out (except to get tested), and don’t have 
visitors. 

• Keep 1.5 metres away from others. 

• Don't make unnecessary physical contact with others — avoid physical 
greetings such as handshakes, hugs and kisses. 

• Wash your hands regularly for at least 20 seconds with soap and water or an 
alcohol-based sanitiser. 
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• Cover your mouth and nose when you cough or sneeze. Use a flexed elbow 
or a tissue; if you use a tissue, dispose of it immediately and appropriately. 

A number of ‘COVID-safe’ procedures will be in place at early voting centres and at 
polling places on election day including: 
 

• controlling the number of people inside a polling place at any one time, 
monitoring of queues to ensure correct physical distancing is maintained, and 
regular cleaning of equipment / shared surfaces 

• no pencils on strings in polling places. Single-use pencils will be available to 
electors, and electors are also being encouraged to bring their own pen or 
pencil. 

 

8.2 WA Electoral Commission – Crisis Communications 
In the event of community transmission, the WA State General Election Crisis 
Communications Plan will be implemented.  The Election Management Committee - 
meeting as the Commission’s Crisis Management Team - will convene, chaired by the 
Electoral Commissioner. 


